


Welcome tod ¢ Kl Fitzgeratd

Thankyoufor choosingo stayatd ¢ Kl Fitzgerald —&rfdwelhopeyouenjoyyourholidayin Cardiff Wehave put
togetherthiswelcomepackto helpyoumakethe mostof yourtime in the holidayapartment, situate@nthe glorious
South Wales coast.

We havemadeeveryeffort to makethe apartmentaswelcomingand asvellappointedaspossible.

Pleasanote:allinformationin thisWelcomePackscorrectat time of goingto pressPleasdet usknowif informationcan
beaddedor updated.

Terms and Conditions: please turn to the back of this pack.

Pleasénhelp us bystrippingthe beds and leave the bed linen in neat bundles on your day of departure.

Any damage, such as breakages, will incur a charge.

Ondepartureday,it wouldbe mosthelpfulif youcouldleaveusanote of anylightbulbsthat need changingic.

Broadband Access

Network TheEla PasswordWelcome2Cardiff!



Parking att ¢ Kl Fitzgerafd

When you first arrive, one of your first concerns will be where to park.

On arrival, you will be able parkin the allocated bays, opposite thpartment, without restrictionlF you display the Parking Permit
providedin the frame on top of the shoe rack at the top of the st&ltsase ensure that you leave the permit in the flat when you check out.

On Arrival

Youwwillreceiveonesetsof keysg Pleasecallusimmediatelyif youlosethe keys

Youwill find a doorbell anéGoogle ringystemat the front door TheGoogle ringystem can be usdtbmthe exteriorof dTheEllaFitzgerald
andcanbeused to get in touch whtus Thesystemistherefor yoursecurity.

Asyouenter,thereisalightswitchto yourleft. You will fincthe shoerack on your leftas the whole flat is carpeted for addednfort can we pleaselasur
guests to do their best not keep shoes inside the apartment.

Inside the Apartment

The apartment offersvo bedrooms, a bathroong livingroom/kitchen

The Kitchen

Thekitchenisfullyequippedjncludingafridge,freezer microwave, washegcooker,andthe combiboilerwhichsupplies constant havater.
There is alsorockery, cutleryglass ware, dining table and chairs and lots of storage spasguctionsonhowto usethe kitchenappliances
can befoundunder the sinknthe kitchenalong with some cleaning supplies



Fireblanket:thefire blanket is in drawer by the fridge in the kitchen

FirstAid: Youwill alsofind a FirstAidpackin the kitcheng pleasdet usknowif youneedto use anyf the FirstAiditemssowe canreplacethem
for future guests.

HeatingDuringthe winter, the heatingison constantlyWe politelyaskvisitorsto beawarewetry to operatea¥ 3 NJBoficycq youfindthe
heatingunneessarypleasdaurn thetemperaturedown.

Please ensure that all refuse is disposed of in thepgbowsded.

The Bathroom

The mairbathroom includes a shower which is very simple to use, including shampoo and géldeeour guests to use.

TheBedrooms

Thea D2 f R o:&:RMEZdfmprises double bedand storagen the fitted wardrobe In the wardrobe you will also find a box comprising
the pillow andbedsheet for the sofa bed in the living room.
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There isalsoa haidryer, an ironing board and an irontire wardrobe along with a hoover



The Lounge

Inthe lounge youwill find a Smart Tv with Netflix

The sofa bedYou will find a sofa bed, easily opened by lifting and then pulling the bottom part of thesidi&athe sofa is the duvet ready
set for your us. Ready made bedding can be found in the baxfS FA GG SR & NRNEP {fisst bedfoom)KS aD2f R 0 SRNER



Hre Safety

In the case of fireraise the alarm by shouting FIRE! as loud as youlcane thefire brigade on 999 from a safe place and do not atte
to extinguish the firegnsuring doors are closed behind you. Keep down low to avoid smoke inhalation.

A fire blanket is provided in the kitchen with a fire extinguishérese should only be used to put out small fires on the cooking tops lil
burning etc., not large fires. If these are used please notifpmediatelyso we can replace them and assess the fire damage.

This property is 100% NON SMOKING and this includes smoking from inside your bedroom with the window open. Any snikis
will not be tolerated. If you choose to smoke, you must do so off #maipes on a public area. Please ensure the door is closed behi
to avoid smoke entering the house if the street is close to the h&\sase be aware that if this rule is broken, a fee may occur.

The hall, landing and stairs must be kept completebr of any obstruction and free of clutter at all tiradisis is a requirement of the local
authority, as they form the fire exit route.

Never cover a toaster at all with anything and never put one in any kitchen cabinets, whether they are hot eegdét.fiyers are not tg
be used at all as they are a major fire hazard.

Any additional furniture or appliance must be approved by us first. We will do a test on the equipment.
~
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Step by Step: Using a Fire Blanket

Turn off the source of heat if & safe to do so, if not do this as soon as possible after the flames have been extinguished.

Pull the fire blanket out of its container and stretch it out fully, making sure that it covers the size of the fire.

YSSLI GKS of I y1 S épprbath the R Rakingt o$eytikiiol of thg bRanket, so you have a clear view of what you are doing.

Cover the burning pan, completely smothering the flames.

Leave the blanket in place for at least 30 minutes to an hour before removing to aigridioa.

After putting the blanket on the flamedeave the room, shutting the door behind you and call the fire brigade. They will need to make sure
everything is safe before you canameter the building, so this is important even if the fire has beepiut

Fire

Blanket Use for
smothering

Clothing Fires

1. Cover burning material
completely by placing
centrally on fire,

2. Switch off heat.

3. Leave covered until cool. Discard after use

How To Use fi
Fire Extinguisher

Romember the PASS word (Pull - Alm - Squoeze - Swoep)

Pull Aim Squeeze Sweep
Pull The Pin Alm At Squests The Sweap From
The Base Operating Side Ta Side
Of Fire Handle
Breah senl * * *
mnd tesl
watingainher Enaere you bave To cperate uma:
& moans of antinguinhar e fire
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Fire alarm system

The fire alarm system is very sensitive and will be activated by the slighiésif smoke!A false alarm in which either an engineer or the
Fire Brigade are called out will result in a substantial fine being levied on the tenant responsible.

Kitchen Cooking

When cooking in the kitchen, please close the door to the main house from the kitcénenid any smoke entering bedrooms and
communal areas, as this may set off the smoke alarms. Please also keep cooking to an acceptatubdoigavants to smell cooking late
at night. If you are cooking foods such as fish or meat and of coursetigaskccan cause odours so please keep the kitchen door closed
and a window open to help reduce the smells associated with this. The extractor fan should also be used whenever cooking.

Neighbours

We askyouto kindlyconsideroccupantof the surroundingpropertiesby keepng reasonable noise levels.



Handsonly CPRNHS

If you have not been trained in CPR or worried about giving rtoutiouth resuscitation to a stranger, you can do chest compressityn(or
handsonly) CPR.

To carry out a chesbmpression:

1. Placethe heeldheKl YR 2y (KS oNBlFadoz2yS d GKS OSYUuUNB 2F (KS &JISNER2YyQa OK
interlock fingers.

Position yourself with your shoulders above your hands.
Using your body weight (not jugbur arms), press straight down by6sm on their chest.
Repeat this until an ambulance arrives.

Try toperform chest compressions at 2020 chest compressions a minute.

RO G

When you call for an ambulance, telephone systems now exist that can give baaidrigeinstructions, including advice on CPR. These
are now common and are easily accessible with mobile phones.

CPR with rescue breathBIHS

L¥ @2dz2Q@8S 06SSy GUNIAYSR Ay /twX AyOf dzZRAYy 3 NB & EstizBmpoedsBrs withdeZcuer Y R FSSt  (
breaths. If you are not completely confident, attempt haadly CPR instead (see above).

Adults

1. Place the heel of your hand on the centre of the person's chest, then place the other hand on top and press ¢éewm ayobstady
rate, at approximately 100 compressions per minute.

2. Atfter every 30 chest compressions, give two breaths.

3.¢AfG GKS Oladzafdeya KSFIR 3ISyidte yR fAFG GKS OKAyutdaddbiowi(i K (g2 F)
steadilyand firmly into their mouth. Check that their chest rises. Give two rescue breaths.

4. Continue with cycles of 30 chest compressions and two rescue breaths until they begin to recover or emergency help arrives.



In case of emergenc

University

Hospifal of Wales In the eventof anemergencyyou candial 999 from your mobilephone

The HeatlHospitalis the closestgeneralhospitalwith anaccidentandemergency
department.

n ~ (2,
Cathays Cemetery &/

Smell gas€all0800 111 999
Electrical emergencyCallPhénix Short Sta@833 987 5177
Dwr CymriVater emergencyall0800 052 0130
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